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A quide to
understanding
your bill

verion wireless

We never stop working for you?

'I'WO e Sy Access your account anytime at “My Account.” Check your account while you're on the go.
"My Account”is a central online location where you can manage your entire Track your minutes, check your balance, even pay your bill, all right from
W a y S t 0 account. Just go to verizonwireless.com, click the “My Account” tab and your handset. Just type the code and hit SEND.
you'll be able to: Make a payment
m a n a g e » Check balance and minutes used, and review call detail PMT (£768) +
« View and pay your bill
0 u r bi I | » Sign up for Auto Pay or e-billing (paperless billing) Learn current balance:
y - Change your calling plan and features BAL (#225) +
- Update your billing information and more
P 4 Check minutes used since last billing:
\/ Register today for the convenience of accessing all your billing ) MIN (#646) +
= : information online. Visit verizonwireless.com and click on “My Account.”
ver 'Lon wireless Verify number of TXT Messages and kilobyte usage:
() DATA (#3282) +
Thank you for choosing Verizon Wireless. ‘H ““ ||\ |\|\H|||| IHI ‘||| Il || “ m I‘l
If you have more questions, go to verizonwireless.com/care PRO80442EN
750449 © 2006 Verizon Wireless, Al Rights Reserved. ~ UYBENNO6

This step-by-step overview explains the charges and information on each page of your bill.
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Manage Your Account: Here you'll find our website and your

account number, so you can easily view or manage your account
online.

\_—" verizonwirciess

—_—

\ / s gloryou: Tﬂanage Your Account Account Number Date|Due
XX CRANBERRY WOODS DRIVE
CRANBERRY TWP. PA J0000(-X000X My Account at www.verizonwireless.com XOO000000X-XXXXX  Past Due
Date Due: A quick and helpful reminder about when your next . Quick Bill SUmmary oo —woo
\Jayment s due.
KEYLINE Previous Balance (see back for details) SHOLXX
(BARCODE) Payments - Thank you SOCXXK
P \ 200X EXAMPLE RO Rl __ S
Quick Bill Summary: This area provides a general overview of BIG CITY, ST, ZIP T —— T
current charges, recent payments received and any outstanding e o -
balances that may apply. Moty Access Charges SIO0XX
Usage Charges
\ J Voice S
: — Da XX
ossig P
Simplify Your Life with Verizon Wireless' Surcharges
Self-Serve Options and Other Charges & Credits SXXXX
www.verizonwireless.com is your one- Taxes, Governmental Surcharges & Fees SXOLXX
fﬁmﬂmm ek f:;;‘“’ Total Current Charges Due by MM DD, YYYY $X0LXX
your current balance, and pay your bill.
e S — Total Amount Due SXXX.XX

~

Payment Options: This area provides convenient ways to pay
your Verizon Wireless bill promptly and securely, including
options to pay online or by phone (wireless or toll-free).

Our records indicate thal your account is past due. Please send payment now 1o avoid service disruption.

(Questions:
1.800.922.0204 or *611 from your wireless

Pay from Wireless

/ #PMT (8768)

Pay on the Web

My Account al www.verizonwireless.com

lfem' Nwircless Bill Dale Month DD, YYYY
\ \'/;:mﬂm working for yous Account Number JO0000000- X000
. . ; : 4 Invoice Number  X000000(XX
Payment Remit Slip: This convenient tear-off slip ensures that
MR. SAM PLE

your payment is applied properly to your account. Please return

XXX EXAMPLE RD. Total Amount Due

: - : " i ' BIG CITY, ST, ZIP
it with your payment in the envelope provided with your bill. 3 e check sovai o Yoo oo SXXX.XX
Please return this remit skip with payment.
$
P.0. BOX X000
ST. LOUIS, MO XO000X-X000X
\ (BAR CODE)

Change of Address: An easy way to notify us of a change of
mailing address. It is important that we have your most
current information.
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o | Check here and fill out the back of this slip if your billing address
has changed or you are adding or changing your email address.

AXXXXXXXXXXXAXXXXXXXXXXXAXXXXXXXXXXXXXXXAXXXXX




This page applies only to Family SharePlan® customers.

\'/n:;mrm mmg‘!wrmﬂ Invoice Number Account Number Date Due Page
XXO000XXX XXOOO0000X-XXXXX  MM/DD/YY X ofX
Overview of Lines
: . s < : \\T e Your Account’s Calling Plan | —e Breakdown of Charges
Your Account’s Calling Plan: This area provides a general
description of your Calling Plan, including monthly access X e SEEEX 00 Yore' | et | Roemng | Ewement
p y 3 g 'r g y SXX XX monthly access charge YOO(-X00(- 000K (P)  Sam Ple pg X - SXXX - SX0XX
charge, number of included minutes and more. SO et it DOOXXOX  PeterPle  poxX| - | soox | - -
\ / XO0X monthly allowance minutes JOOX- 00X - JOOCK, Pat Ple pgX | S0LXX IO - -
S.XX per-minute after allowance MOOC-X0O(-X000 John Ple pgrr S0CXX - S | -
Total Charges SIOXXXX | SXHXX SIXX SXXXX
/ \ “Voice may include long distance, 411 calls, SharePlan overage and other calls.
Breakdown of Charges: This area provides a breakdown of [
\ charges for each line on your Family SharePlan. J o Breaicdown of Miciitas
SharePlan | SharePlan
Current Calling Plan | Minutes Used| Overage
YOO YOUX - YOO Sam Ple pg X 0 -
/ : . - ’ \ 00 X00(-X000( Peter Ple po X X0 -
Breakdown of Minutes: This area provides a quick summary of your OOXOX PP poX | XX | XX
el : YOOL-D00-X000K John Ple pg X X000 00K
amily SharePlan allowance, minutes used and any overages that - —
Tdy apply SharePlan Allowance XXX
\ / Overage Minutes XXX
| . | - _ \ \’ﬁmmmmlmrm Account Number Date Due Page
Your Calling Plan: This area provides a description of your Calling X)000000XK-XKXK Past Due X of X
Plan and services with Verizon Wireless. Th|5‘|ncludes monthly Summary for Sam Ple: XXX-XXX-XXXX
access charges, allowances, features and optional services. y
» Your Calling Plan Charges
National SingleRate XXXX Anytime —ae Monthly Access Charges
$X000 XX monthly access charge Current Calling Plan MNW/DD-MM/DD X000
JOOOC monthly allowance minutes IN Calling XO0X MM/DD-MM/DD 00X
00O Night and Weekend minutes Mobile Web 2.0 MB MM/DD-MM/DD XXX
/ \ S.XX per-minute after allowance $X0LXX
Monthly Access Charges: This area provides a list of monthly access ke s g :;E
. X000X iN Calling mi '
charges for your Calling Plan, Data features and other S0 per-minue ate aiowance s X
wireless services. Moble eb 20M8 BT oo
_ _ X000 monthly kilobyte aliowance IF mmm A
Usage Charges: This area provides a summary of your monthly S0 per KB ater alowance Reconnect Fee e
charges for Data, Voice and Roaming. - %mummm 0
dx
Verizon Wireless Surcharges: Summarizes the surcharges and fees e .
imposed by Verizon Wireless. Total Current Charges for XX-KXX-XXXX SO0
Other Charges and Credits: Lists other charges and/or credits —» Usage Charges
Voice Allowance | Used | Billable | Cost
that may apply. Caling Plan minutes | 0K .r X
: IN Calling minutes OO0 0
Taxes, Governmental Surcharges and Fees: Describes the charges o eekend minaes | 000t | oo |-
imposed by local, state and federal government. 21 O ov)_-_ 31 % 1™
Total Voice SX.XX
\ / =
PIX-FLIX Messaging messages .- X X XX
TXT Messaging — Sent messages - X XX
Kilobyte Usage kilobytes | 00X o | - |
Total Data S
Roaming
Roaming Minutes mintes | -~ | x | x | xxx
/ | \ Total Roaming $X.XX
Usage Charges: [his area provides a detailed and cumulative account Total Usage Charges SKXX
Of mUnthhf mmUTES fjs they agply tU }’OUT Data’ VOICE and Roamlng View your bill and call details online for FREE. Log Into My Account al www.verizonwireless.com.
usaqge. Ex: Voice (calling plan minutes, 411 Connect and long distance),
Data (TXT Messaging, downloads and Ringback Tones) and Roaming

(voice and data usage outside of your home coverage area).
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%:m Invoice Number Account Number Date Due Page
YOOO0O0000 XXO0000COX-00XX MM/DD/YY Xof X
Detail for Sam Ple: XXX-XXX-XXXX
\ - Voice
Usage Details: This area will only appear if you receive a detailed bill. e Tme Wmbe e  sipe o Datn | Ma s Oherchs o
[t provides details regarding your Voice, Data and Roaming usage. MO XX PO Otk mm s e s, -
-
Data
Date  Time Usage Type Description Min Tw
O G0 et Ma ; tn  xu
. MMDD XXX Premium TXT Messaging Premises Y000 Google Prem Sves - - -
Remember, you Can vView
; i Roaming
your details online. Just go to - - _— — —
MDD XXX VIW Airfone Service Airfone Monthty Charge = - 0O 00
verizonwireless.com/myaccount woomn mmwm o weaz  m@ - om% xx xm
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